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About Lyra Infosystems
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We are a Enterprise Technology Services & IT Consulting Company, headquartered in 

Bangalore with offices in Delhi, Mumbai and Singapore. 

With more than 12+ years of practical industry experience, Lyra Infosystems has been 

mainly focused  in helping businesses in technology areas like Software Composition 

Analysis, Open Source Security, OS Compliance, OS Audits, Opensource Vulnerability 

Assessment, Legal re-mediation, DevOps/DevSecOps, Remote Support, Priviledge 

Identity & Access Management & Cybersecurity. 

Lyra Infosystems is the first Indian company to achieve Open Chain conformant status 

with extensive experience of helping companies globally to adopt Open Source 

software.



Lyra's Growth Story

“Bomgar Certification”
for  excellent customer 

service 

Launched in 
Bangalore 

‘Partner of the Year’
Award – Bomgar

2007

Extended
operations to Delhi Inaugurated office in 

Mumbai

2014 2015

‘Partner of the Year’
Award – BlackDuck

2013

‘Partner of the Year’
Award – BlackDuck

‘Partner of the Year’
Award – BlackDuck

2016

First Overseas office
in Singapore
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Gold Partner with 
Verizon Digital Media 

Services 

Partnership with Flexera

2017 20182012 2019

 Flexera- SAM & SVM

2010 2019 Q2

Partnership with Icinga
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Happy Customers

284+ and Counting...



Technology Partners
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Service Offerings

Lyra's Capabalities

  SCA and Audit
Services

Legal
Remediation

Open Source 
CRM & ERP 

Solutions

DevOps/
DevSecOps

Open Source
monitoring 

Services

Open Source 
Support 
Services

Consulting
Services

Remote
Support

Management, 
PIM and PAM



        

Consulting Services

We understand your consulting needs from a holistic perspective. Our deep, functional expertise, enables 

efficient resolution of critical issues across any scale.

Manage
• Operational risks
• Defects, bugs, and 

vulnerabilities 
• Process improvement
• Product enhancement
• Changes and 

improvement to policies

Assess
• Open Source security & 

compliance
• DevOps needs of an 

organization
• Ongoing and new RSM, 

PIM and PAM needs
• Open Source software 

usage and practices
• CRM and ERP practices in 

place

Implement
• OS Policies and practices
• End-to-end DevOps  
• New RSM solutions or 

upgrade existing ones
• Open Source technologies, 

manage & maintaining 
them

• Customized services for 
existing & new ERP  and 
CRM systems

 Support 
• Dedicated team for 24/5 

premium level support

6



Open Source Support Services
Free software does not require you to pay license fees, but costs for 
implementation, training and maintenance still persist. New patches 
and updates in OSS often taken time to be made public thus depriving 
you of new features in the long run! That's where we can help!

• Lyra helps to reduce your dependency on vendors by providing solutions 
that improve productivity while simultaneously shielding against 
Intellectual Property Rights (IPR) infringements.

• We provide very niche SLA-driven commercial support and services on all 
the free open source software available.

• Lyra also provides professional consultation, services, implementation, 
upgrades, operations and support on any free open source software.
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Open Source Support Services
We can help you provide support and assistance in below technologies. 

• Configuration Management / DevOps:
       Ansible, Cfengine, Foreman, Puppet

• CMS:
       django CMS, Drupal, Typo3

• Databases:
       Cassandra, MariaDB, MySQL, PGAdmin, PGBouncer, PGBackrest,  
PGBadger, PostGIS, PostgreSQL, Slony-I

• Desktop:
      Gnome, KDE, LibreOffice

• Development:
      Git, GitLab, Jenkins
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• High availability:  GitLab, DRBD, Heartbeat, keepalived, 
pacemaker / Corosync

• Infrastructure:
       BIND, Elasticsearch, FAI, FreeIPA, FusionDirectory, GOsa2, OPSI,  
Kibana, OpenLDAP, OpenStack, Samba

• Logging:
       Graylog2, Logstash, rsyslog

• Mail:
      Amavis, Courier, Cyrus, Dovecot, Exim, Postfix, Sendmail

• ERP / Groupware:
      Odoo, Open-Xchange, Zarafa, Zimbra



Open Source Support Services
• Security:
       ClamAV, EJBCA, ferm, Open Security Filter, OpenVPN, SpamAssassin

• Storage:
      Ceph, GlusterFS, Open-iSCSI

• Container / Virtualization
       Docker, Ganeti, KVM, Openshift, OpenVZ, oVirt, ProxmoxVE, Vagrant, Virtualbox, Xen

• Monitoring:
      Grafana, Graphite, Hobbit, Icinga, Icinga2, Munin, Nagios, NagiosGrapher, NagVIS, Prometheus, 
Xymon

• Operating Systems:
      CentOS, Debian, FreeBSD, Red Hat Linux, SUSE, Ubuntu

• Web:
      Apache, Django, HAProxy, nginx, Pylons, Squid, Tomcat
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OS Audit Services
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OSS Audits and Compliance

OSS Audits provides you information about

• What open source software (OSS) is present in your code.

• What Licenses that OSS falls under.

• Whether you’re adhering to all of your License requirements.

• Identifying license compliance and security risks for your IP and internal code base.

• Tracking OS components with Security vulnerabilities.

• How to rectify Opensource issues lurking in your code.



X i m p l e w a r e V e r s a t a A m e r i p r i s e

A m e r i p r i s e  
F r a n c h i s e e /  
c o n t r a c t o r s

I n d e p e n d e n t

P a t e n t  
I n f r i n g e m e n t

C o p y r i g h t  
i n f r i n g e m e n t

$300M
2014

OSS Non-Compliance can prove to be COSTLY!

Case from 2014
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What are you concerned about ?

I P

S e c u r i t y

B r a n d
 R e p u t a t i o n
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See the light with Flexera!

 L y r a  h e l p s  
t o  S t a y  
C L E A N  

S e l e c t
Secure OSS Components

M a n a g e
OSS Vulnerabilities

C o m p l y
With OSS Licenses

Tr a c k
OSS Usage

S t a y  A l e r t
To New OSS Vulnerabilities

A single integrated solution for OSS License Compliance and Vulnerability Risk
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What can you achieve with Flexera
Discover and Track All Open Source

Hardcore Analysis — High Level to Detailed

• Patented scan and analysis flexibility for varying business needs

Set and Enforce Policies

• Automate the Open Source approval process, and set usage & remediation guidance

S O F T W A R E
P A C K A G E S C O N T A I N E R S

B U I L D
D E P E N D E N C I E S

S O U R C E
C O D E B I N A R I E S M U L T I M E D I A

F I L E S

C O P Y +
P A S T E D
S O U R C E

C O D E

C O M M E R C I A L
C O D E
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It's easy to get started!

Integrate security scanning early in your build/development cycle
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Security Scans

Get Automated high level analysis of all your Code
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3 Levels of Depth of Analysis 

L o w  R i s k

Package Analysis

Build Dependencies

M e d i u m  
R i s k

+ Scan Evidence for 
Prioritized Analysis

H i g h  R i s k  

+ Source code 
fingerprint analysis
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End-to-End visibility of Open Source Use
Detailed dashboards to identify and track open source assets

Get answers to questions like 
where:

• Am I exposed to a specific vulnerability?

• Am I exposed to P1 licenses issues and high 
severity vulnerabilities?

• Are my components outdated?

• Should I focus my limited analysis resources?
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Remediation Services

• Vulnerability - Fixing

• Porting - Product re-architecting 

• Version - Product re-architecting 

• Educating - Guide the development team for FOSS usage

• Compliance - Seek exceptional permissions from the Contributors

• Anonymous license negotiations on behalf of clients
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FOSS Consultation for OSS Compliance

The lack of training, support and consultation by vendors is a major hurdle in the adoption of OSS. At Lyra, we don’t just 
extend these services but we also pro-actively keep you abreast of all developments, so you stay ahead of the market. 

We provide services/consultation in the following areas,

• Setting up custom open source governance policy

• Harnessing open source best practices

• Setting up initiatives to enhance effectiveness, timeliness and ROI

• Training on FOSS
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Unlock great software with GitLab

One CI/CD product that covers your 
entire software development 
DevOps lifecycle!
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GitLab is a complete DevOps 
platform!

Spend less time on your 
toolchain and more time on 
what matters: releasing great 
software.



About BeyondTrust (Bomgar)

The fastest, most secure way for experts to access 
and support the systems that need them.

• Trusted by more than 13,000 Companies
• 15 year history of innovation
• 280+ Employees across US, EMEA, & APAC
• Leader in secure remote support and access 

management

21



Secure Remote Support with BeyondTrust
The #1 Solution to securely access and support any device or system, anywhere in the world!

With BeyondTrust's Remote Support you can, 

• Troubleshoot issues and fix end systems off your network with remote control & screen sharing
• Drive team productivity within your helpdesk with features like Bomgar Chat, skills based routing to help your technicians work 

more efficiently
• Automatically record all session activity, monitor activity in real time, and produce a detailed audit log for your next audit 
• Build brand awareness & foster trust with your end users by customizing & branding your support portal
• Sync up with Active Directory, your ITSM tools, third-party authentication solutions, SIEM tools, or password managers
• Inject credentials into end servers and systems with just one click with RS and Vault integration
• Provide support anytime anywhere via the Bomgar thick client, browser based console, or mobile app
• End users can initiate support requests from your support portal, Windows applications, or Bomgar Buttons
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ON-PREMISES
DMZ

©2019 LYRA INFOSYSTEMS. ALL RIGHTS RESERVED WORLDWIDE
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SECURE CLOUD
 

©2019 LYRA INFOSYSTEMS. ALL RIGHTS RESERVED WORLDWIDE
24



25

BeyondTrust Privileged Access Management Solution

The fastest way to protect your most critical assets from cyber threats!

PRIVILEGED ACCESS

Manage and monitor 
privileged access to 
critical systems… 

without the need of VPN.

PRIVILEGED IDENTITY

Continuous, automated 
account discovery 
protects privileged 
credentials at scale. 



BeyondTrust Privileged Identity

Discover Privileged 
Credentials

Continuously identify and 
document critical IT assets, 
their privileged accounts & 

their interdependencies.

Enforce and Automate 
Least Privilege

Assign granular access to 
privileged accounts so 
that only appropriate 
personnel can log into 

critical systems and 
infrastructure.

Remediate 
Inconsistencies

Enforce rules for 
password complexity, 
diversity, and change 

frequency, and 
synchronize changes 

across all dependencies.

Meet Compliance 
Mandates

Automatically log access 
activity to satisfy audit 

and compliance 
requirements, quickly and 

effectively.
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• Super-user login accounts
• Service accounts
• Application-to-application 

passwords
• SSH Keys
• Cloud identities

Secure and Manage Passwords for All 
Privileged Users

Discover, rotate and manage credentials for
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BeyondTrust Privileged Access

• Eliminate a cybersecurity threat vector
• Meet privileged access compliance requirements
• Give users a privileged access solution they’ll love
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• Perpetual 
• Per node

ON-PREMISE
• Subscription  
• Per node

CLOUD

Virtual appliance

Bomgar Secure Cloud

Hardened Physical appliance

Deploy Privileged Access
On-Site or in the Cloud
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What can you do with Automated Privileged Identity and Access Management?

• Proactively mitigate cyber threats that bypass traditional enterprise defenses

• Mount an adapative, automated, and rapid cyber defense when under attack

• Manage the life cycle of privileged credentials across the enterprise data center and cloud

• Automates the privileged identity management process at scale

• Protect application logins and record session activity (on-premise, cloud or the web)

• Quickly remediate advanced threats - including pass-the-hash and golden ticket attacks

• Mitigate Auditor Findings and compliance cost and stay compliant within the mandates of PCI DSS, HIPPA, NIST, FISMA etc

• Improve IT Staff Efficiency
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Odoo - The #1 Open Source ERP and CRM

• Odoo previously known as OpenERP, is a license free all-in-one ERP software which combines all the features of traditional 
ERP as well as providing additional modules for integrating internal business processes of your organization. 

• Odoo suite of open source business apps covers all your company needs : CRM, website/eCommerce, Billing, Accounting, 
Inventory, Manufacturing, Warehouse - and project management, inventory management, Point of sale and many more. 
It's easy to use, flexible cloud based fully integrated all-in-one management software.

• We specialize in providing Odoo Customization, Maintainance, Consultancy, open source support, new functional and 
technical development,Training and End to End Business Process Automation.
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Easy to use, flexible, cloud based fully integrated all-in-one management software!



Odoo Features
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Get in touch with us

Corporate Headquarters

Lyra Infosystems Pvt. Ltd.
Ph: +91 80 4040 8181 | +91 80 4146 
8078
Address: #149, 3rd floor, 1st Block
Koramangala, Bangalore - 560034,
Karnataka, India

India West

Lyra Infosystems Pvt. Ltd.
Ph: +91 22 6608 9618 | +91 22 6608 
9553
Address: Suite 226, Regus Times Square,
Level 02, Unit 1, B Wing, Andheri-Kurla 
Road,
Mumbai - 400059, India

India North
Lyra Infosystems Pvt. Ltd.
Ph: +91 124 420 6939 | +91 124 420 
5987
Address: 306-B, ABW Towers,
M G Road, IFFCO Chowk,
Gurgaon - 122002, India

Singapore
Lyra Infosystems Pte. Ltd.
Ph: +65 9232 7520
Address: 10 Anson Road, #05-17, 
International Plaza, Singapore - 079903

Mail us at: info@lyrainfo.com | sales@lyrainfo.com


