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Need a reason (

for a robust,
all-encompassing
RSM solution?

We could go on and on
about the benefits of RSM.
But here’s what our customers like.

)

Lyra patented on-premise
deployment addresses
remote support security
threats by securing
architecture, authentication
& access control, and audits.

Patented technology enables
unattended access of
endpoints, such as servers,
point-of-sale systems, and
managed desktops.

Enables security
professionals to control,
monitor, and manage
privileged access to critical
systems by authorized
employees, contractors,
and third-party vendors.

Companies have the option
of integrating our solutions
with existing programs such
as Autotask, BMC, Dell KACE,
Cherwell, Hornbill, HP,
Salesforce, and ServiceNow.

Patent-pending technology
enables users to collaborate
at every stage of the support
process, resolving problems
cost-effectively.

Companies can secure,
manage, and administer
shared passwords for

privileged users and vendors.

Users can connect with a host
of devices - computers, servers,
network devices, smartphones,
tablets, kiosks - over multiple
operating systems - Linux, Mac,
Android, Windows - on one
powerful platform.

Companies enjoy all the
security of ownership and
stamp out the never-ending
subscription fees of

SaaS models.

Companies can simplify
support protocols by
addressing all issues with
one secure tool.

Customers can abandon
the break-fix model of
support and employ
forecasted, strategic
support methods.




